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Introduction
This review explores the usability of the Coventry Building 
Society website to find the amount you can borrow for a 
mortgage and a 5 year fixed rate product.

With a primary focus on user-friendly interfaces and 
efficiency, areas have been highlighted where usability is 
good or can be improved. Accessibility has also been 
reviewed to ensure inclusivity for prospective 
homeowners with disabilities.

Test date: August 10th, 2023
Desktop device: MacBook Pro, macOS 13.41
Desktop web browser: Chrome 115.0.5790.170
Mobile device: iPhone 12, iOS 16.6
Mobile web browser:  Safari 16
Tablet device: iPad Pro 11, iOS 16.0
Tablet web browser: Safari 16
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Not sure why months is 
important here as lending is 
based on years

Not sure why months is 
important here as lending is 
based on years

Users might not be aware of the 
postcode at this stage. Choosing 
from a list of regions is more 
common e.g. South West.

Syling (text inputs, headers etc.) 
are different to the main website 
and other forms.
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Next button did not move the 
process onto the next step.



After some investigation an error 
message was found back up the 
page. To improve this, the page 
could scroll back up or blank 
fields set to 0.



No actions to find mortgage 
products, apply or take next steps.

These fixed totals appear in the 
same style as editable text fields.



Show and hide additional filters 
to drill down products.

Using a date range instead of 
the number of years does not 
match with the filter options.



Good use of help pop-ups to 
explain terms and acronyms.

Page has too much white space 
and required lots of scrolling.
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1 in 5* of us are affected by disability at some point in our lives that can prevent us from 
accessing information online. It's vital that websites are accessible as it ensures equal 
access, inclusivity, and usability for all users, promoting a barrier-free digital experience.

Explain the details required to 
completed the form

Dynamic questionnaires based on 
selections

Instant form field validation

Assistance for acronyms

Suitable colour contrast Screen reader friendly 

Descriptive link names Mobile & tablet friendly

*Source: Gov.uk, Family Resources Survey: financial year 2018/19

This accessibility review uses WAVE, a web accessibility evaluation tool developed by WebAIM.org. WAVE 
facilitates human evaluation and aligns with the Web Content Accessibility Guidelines (WCAG) 2.1 guidelines. 
Mac VoiceOver is also used for screen reader testing to validate findings identified by WAVE.

Accessibility



Source: NN/g, World Leaders in Research-Based User Experience*

85% of UX problems can be 
found by testing with 5 users*

Need help with UX?


